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MEMBER SERVICE SPOTLIGHT

Safety and Loss Prevention Grants
Improve your district's safety today by doubling your safety budget. 

TYPE OF SERVICE:TYPE OF SERVICE:
GRANT FUNDING

AUDIENCE:AUDIENCE:
ALL

REIMBURSEMENTREIMBURSEMENT
UP TO 50%

PROGRAM HIGHLIGHTS
Reimburses up to 50% of the cost for eligible 
safety and loss prevention purchases

Members with a contribution over $3,000 auto-
matically qualify and receive Safety Grant funds

Funds are available to use for up to five years 
after they have been allocated

USE CASES

LEARN MORE 

•	 District safety or loss prevention upgrades

•	 ADA accessibility improvements

•	 Discounted trainings

•	 PPE and ergonomic equipment

Scan to learn more 
or submit a Grant 
request.

csdpool.org/grants

Eligible purchases include training programs, 
fire extinguishers, security cameras, AEDs, 
PPE, and much more

What should I do if I have a 
sewer backup?

Carefully try to close as many drains as 
you can, using care with ceramic plumbing 
�xtures

Don’t run any water down any drain or toilet 
in your home until the clogs are cleared

Check if neighbors are e�ected. This could 
indicate a problem in the main line.

Call a plumber to assist with clearing the 
issue and closing your drains

Call your utility to report the issue. They’ll 
recommend action and check the main line.

Call your homeowners’ insurance company 
to determine what coverage may be available

Call a contractor to clean and restore your 
home to a livable condition. Your insurance 
company should be able to recommend one.

Who pays to clean up the mess?

You do. If the backup occurs in your service 
line or in the main line as a result of anything 
other than the utility’s negligence, it is ultimately 
your responsibility to clean up the mess and 
restore the line.

Your utility isn’t responsible for your lines, or for 
acts of nature or vandalism. In many cases, the 
utility will coordinate clean up with a  cleaning 
service to help minimize the damage, but the 
�nancial responsibility probably lies with you.

What are utilities doing to 
prevent back-ups?

Unfortunately, even with regular 
scheduled maintenance, some backups are 
simply unavoidable. These include events caused 
vandalism, infrastructure breakdown, ground 
movement or natural disaster.

Fortunately, most utilities use industry best 
practices to maintain sewer systems and lessen the 
risk of a stoppage. This includes video or physical 
inspections, the use of degreasing chemicals and 
regular cleaning.

Separated Joints
Underground pipes aren’t solid, 
and can disconnect at the joint. 
This causes wastewater to back 

up into your home through 
drains.

Clogged Pipes
Clogs can be made of hair, 
kitchen grease, yard debris, 

diapers, or even paper 
products.

Root Damage
Trees and their roots 
may not be an issue 

when pipes are 
installed, but years 

of growth can lead to 
issues later.

Mainline Backups
Weather, natural disasters, 

vandalism, and infrastructure 
breakdown can all lead to 

unavoidable sewer line issues.

Cracked Pipes
Temperature, ground 

movement, roots, clogs and 
poor installation can cause 

cracks which lead to back ups 
into your yard or home.

What can I do to safeguard my home?

• Plumbers can assess your risk and install 
back-�ow valves to protect basements.

• You can use grease-�ghting liquid dish soaps 
like Dawn to break up grease blockages.

• Review the list on this �yer of items to never 
wash down a drain.

• Make sure your homeowners insurance 
policy includes coverage for sewer backups.

• Know who to call before a problem occurs. 
ServPro of Greater Boulder o�ers statewide 
coordination with pre-disaster pricing, 
certi�ed technicians, and guaranteed quality 
control. Call 303.494.2000 for dispatch.

DRAIN FACTS
Educate Homeowners on Sewer Backups:
•	 Steps to Respond
•	 Lateral Line Responsibility and Insurance     

Options Available
•	 Preventative Advice
•	 Detailed List of "Do Not Flush" Items

Brochures and Resources Available 
for Water and Wastewater Districts 

csdpool.org/cover-your-�ush

A sample of 

what’s inside our 

brochures!

Quick and easy application process requiring 
only the invoice for the purchase
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Colorado Special Districts Pool 
c/o McGriff Insurance Services, LLC
PO Box 1539
Portland, OR 97207-1539

CONTACT US

Toll-Free: 800-318-8870
Email: info@csdpool.org
Web: csdpool.org

REPORT A CLAIM

Toll-Free: 800-318-8870, ext. 1
Email: cxcsd@sedgwick.com

STAY IN THE LOOP

Subscribe: csdpool.org/subscribe
News: csdpool.org/news
Facebook: @csdpool
LinkedIn: Colorado Special Districts Pool

TAKE YOUR SAFETY PROGRAM 
TO THE NEXT LEVEL

	► facility and playground inspections

	► safety manual buildouts

	► ergonomics assessments

	► safety committee support

	► incident management reviews

	► cdot flagger training

	► confined spaces training  

csdpool.org/connect

Request an inspection or training today


